Install Fire Station Desktop

Download the Installer

You need Department Manager or Install Fire Station permissions to install Fire Station
Desktop.

The first time you install Fire Station Desktop, you need to download the installer from the
Department Hub.

=

. On a browser, go to https://hub.firestationsoftware.com and sign in.

2. In the left menu click Install in the Fire Station section.
e Alternatively, click the "Install" shortcut button in the top bar.
3. Click the "Download Installer" button to download the Fire Station Setup installer.
4. Double click the downloaded file to run the Fire Station Setup installer and install Fire
Station Desktop.
5. Sign in with your FSSID to register your device and complete the installation.
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Fire Station Before You Begin
@ Install 1. Update your Windows device you want to install on and make sure it is connected to the internet.
2. Ensure you can run apps as an Administrator with elevated privileges on your Windows device
ED Devices 3. Make sure you have signed up for an FSSID and a department manager has granted you permission to install Fire Station
€3 Settings Installation and Registration

1. Download the installer and run it on your Windows device.
2. Sign in with your FSSID to register your Windows device for your department. If you are a member of multiple departments, select the one you want to
€3 Settings register this device for.

Fire Station+

Updating Fire Station

1. Make sure your device is connected to the internet.
2. Run Fire Station and sign in.
3. When prompted, install any updates.

Email a Link to the Installer

You need Department Manager permissions to send installation links.

You can send an email with a link to the installation page in the Department Hub.
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1. On a browser, go to https://hub.firestationsoftware.com and sign in.

2. In the left menu click Install in the Fire Station section.
e Alternatively, click the "Install" shortcut button in the top bar.
3. Click the "Email Installer" button.
4. Enter the email address of the person you want to send the installer to.
5. Click the "Send" button.

If the installation link is sent to an email address that is not associated a member of your
department, then the link will double as an invitation to join your department. After the
recipient accepts the invitation, they will be redirected to the installation page.

Email Installer X
Installation and Membership Email

Only members of your department can install and

register Fire Station for your department. new—member@ﬁ restationsoftware.:

If you send the installer to someone who is not
already a member of your department, an
invitation will be created, and they will be
prompted to create an FSSID and join your
department when they click the link.

Additionally, sending this link will grant permission
for this member to install and register Fire Station
on behalf of your department. You can revoke this
permission from the member management
screen.
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