March 11th, 2026

This release includes new reports, new features, and several bug fixes across Fire Station Online.

EMS Data from Quick Calls in NERIS

The EMS tab from Quick Calls is now available for use in NERIS calls.

Calls At Location Report

The Calls At Location report is now available in Fire Station Online. This report allows you to view all
calls that occurred at a specific location, with support for geo-filtering using coordinates on NERIS
calls.

Incident Type Report
The Incident Type report is now available, allowing you to generate reports broken down by
incident type.

Active911 Settings Page Errors

Fixed two issues on the Active911 Settings page. The first was a "No Save Context Available" error
that appeared when opening the settings page. The second was the Alerts tab getting stuck on
"Pending" when reloading alerts. The Alerts tab fix also resolves a broader issue where progress
and completion updates for background tasks were not being delivered to the browser.

Units & Location Not Syncing on Converted Calls

Fixed a bug where setting a location on the Basic tab or entering units on the Units tab of a
converted Quick Call or NFIRS call was not syncing those changes to the Dispatch tab.
Payroll Report Error

Fixed an error that caused the Payroll PDF report to fail for certain departments with a database
error. The report now generates correctly for all departments.

Location Search Coordinate Detection

Fixed a bug where street addresses containing multiple numbers (e.g., "108 6th Ave") were
incorrectly detected as GPS coordinates in the location search. The coordinate detection now
requires decimal points with sufficient precision, preventing false matches on normal street
addresses.
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