November 11th, 2025

This release adds support for Non-Emergency Events in Fire Station online and includes updates to
support changes made in NERIS.

Non-Emergency Events Online

Non-Emergency events may now be managed in Fire Station online. Any non-emergency events
entered from the Windows application appear online, and any non-emergency events entered from
Fire Station online appear in the Windows application.
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New permissions have been added in addition to the Can Edit Non-Emergency Events to allow more
control over creating and deleting non-emergency events:


https://docs.firestationsoftware.com/uploads/images/gallery/2025-11/WZEimage.png

----- Non-Emergency Events

Can Submit Non-Emergency Events

Enables creating new Non-Emergency Events.

Can Edit Non-Emergency Events

Enables editing all Non-Emergency Events that have been entered.

Can Delete Non-Emergency Events

Enables deleting all Non-Emergency Events that have been entered.

e Can Submit Non-Emergency Events allows someone to create new non-emergency events
from Fire Station online.

e Can Edit Non-Emergency Events allows someone to view and edit all non-emergency
events that have been entered.

o Please note: In the Windows application, granting this permission allows someone to
edit and delete non-emergency events as well. In Fire Station online, granting this
permission only allows someone to edit non-emergency events.

e Can Delete Non-Emergency Events allows someone to view and delete any non-
emergency in Fire Station online.

Any member of your department that previously had the Can Edit Non-Emergency Events
permission has been automatically granted the Can Submit Non-Emergency Events and
Can Delete Non-Emergency Events permission, thus enabling all functionality of non-
emergency events in Fire Station online.

Printing a non-emergency event is also available online. The styling of this report has been updated
to be similar in style to printed NERIS reports, but all the same information is there as in the
Windows application. It looks like this online:
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Date
11/1/2025

Non-Emergency Event Information

My Fire Department

Non-Emergency Event
11/1/2025 (Saturday) Meeting

Type
Meeting

Station
Main Station

Time Started
07:30

Time Ended
12:00

Monthly planning meeting

Attendees

1215 William Naslund 4.50 hours

Updated Validation for Structure Fire NERIS Calls

In accordance with changes made to NERIS, when all aid on a call is SUPPORT AID and the
direction is GIVEN, if the call is a structure fire the alarm and suppression sections on the Fire tab
are no longer required. Previously, as a workaround, selecting Not Applicable in the Presence
field was required. Fire Station has been updated to no longer show the Required label on sections
that aren't required after the NERIS update.
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Fire Station will still show an error when validating a NERIS call for structure fires where there is no
aid, or not all the aid is support aid given.

Value error, Incidents with a "FIRE||STRUCTURE FIRE" type require all fire suppression and alarm modules: smoke_alarm,
fire_alarm, other_alarm, fire_suppression, unless all aids are "SUPPORT AID" that was "GIVEN" to another department.

EMS Option for Non-FD Aid
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A new option for EMS has been added when specifying the type of Non-FD on the NERIS Basic tab.
This option should only be used if your department does not provide patient care or transport and
EMS aid was received.

Non-FD Aid #1

Non-FD Entity Type @
Emergency Medical Services (EMS) v Remove

Only select "Emergency Medical Services (EMS)" when your agency does not provide patient care or does not transport.
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